Learning Outcomes

Delegates will:

o Develop an understanding of
their clients Human Rights.

o Recognise discrimination
and inequalities and explore
ways in which to challenge
them.

° Develop appropriate anti-
discriminatory practices.

o Develop a good
understanding of the
Rights and obligations of
both client and carers.

o Develop good practise
Principles

The course is attendance
certificated and will count towards
NVQ Health & Social Care Levels
2&3

This one day course can be
conducted at your premises for a
maximum of 20 candidates

Aims & Objectives

This one day course is designed
to provide care staff with an
understanding of the rights of
their clients.

It explores the causes of
inequality and highlights the
ways in which discrimination
can be recognised and
challenged.

The course will stimulate
discussion and inspire ideas to
enable carers to meet the needs
of individuals in their care.
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Equal Opportunities

People who live in a care home have
not given up any of their rights as
individuals.

The aim of this course is to
encourage care staff to examine the
causes of discrimination and in—
equality and to enable them to foster
and promote their clients’ equality,
diversity and rights.

Sensitive care involves working with
each client to meet their individual
needs rather than imposing a regime
upon them.

Course Content

. Clients Rights

. Human Rights Act 1998

. Legislation, policies & charters
. Discrimination & in-equality
. Data Protection

. Confidentiality

J Case studies & group activities

. Good practise

Course Structure

The course contains group exercises
where delegates can develop
strategies for recognising and
dealing with in-equality in various
forms.

Numbers on the course are limited to
a maximum of 20 candidates to allow
for the group exercises and
discussions.

Course handouts are provided and
the attendance certificates detail the
course content for NVQ Health &
Social Care Level 2 & 3.
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